
  
  

Photobook Support Request Form

Name E-mail

Organization/School

Computer Information:

Operating System

Processor RAM

Hard Drive 
Space(Total)

Hard Drive Space 
(Free)

Photobook Software 
Version

This can be viewed at the splash(loading) screen 

Detailed Description of Error(include any steps you've attempted to resolve the issue)

 

After completing this form follow the instructions HERE and send this form along with the zip file you 
create to support@ubuildabook.com.

http://www.ubuildabook.com/support/user_guide/files/LogFiles.html
mailto:support@ubuildabook.com
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